How to use Pcounter for Windows

Common Configurations and Options
Revised April 30, 2008

The Goal

The Goal of this document is to provide step by step configuration instructions for Pcounter in
some of its most common configurations.

Common Challenges

The most challenging thing about configuring Pcounter is to identify how you would like to use the
product. In general the Administrator installing Pcounter should ask themselves a few questions.

1) Do all users login to the PC’s with a Domain account, or are the computers pre-
logged in? If they are pre-logged in as a default user, pay close attention to
Anonymous mode printing options.

2) Will it be necessary to assign a price per page (ever) to each print job or will a
simple quota of pages be sufficient?
3) Do all users print to a Windows server shared printer currently? They should

NOT be printing direct IP to the printers.

Because of Pcounter’s flexibility it is impossible to cover all configuration options in this manual
However, the most common configurations and options are listed below.

How to use this manual

This manual has six sections Pcounter Components, Basic Pcounter Installation, Configuration
Options, Special User Options, Optional Add-On components and Macintosh Support.

Pcounter Components (Overview) Gives a brief overview of the program components of Pcounter
and what there functions are.

Basic Pcounter installation START HERE: Gives step by step instruction on how to install
Pcounter and make it log basic printing information. If your goal is simply to collect data about
the volume of printing this would be all you need.

Configurations Options: Lists 8 configuration options, 6 for educational use, and 2 for business
use. These configuration options are some of the most common configurations used by our
customers. Each configuration option has a brief description of the work flow of the user, as well
as a list of what customer types “typically” use each configuration. It is recommended to read
each configuration and decide which best fits your needs *NOTE See below.

Special User Options: This section explains the use of the printer Popup users. Printer Popup
users can be very useful in situations where there is no Domain control, or all users do no have
Domain/Workgroup accounts.

Optional Add-On components: This section covers some additional products that AND
Technologies offers to compliment the Pcounter server. There is a brief description of what each
of the components do and a list of any changes that would have to be made.

Macintosh Support: This section gives information on where Macintosh installation help can be
downloaded from our web site, if you are using an all PC environment this section will not be
needed.

*NOTE-- If you are using an environment where users do not log in to the computers as
themselves then please pay close attention to the sections labeled “anonymous mode”. These
sections are specifically designed for scenarios where the computers are pre-logged in as a
default user.



Pcounter Components

If you have not downloaded Pcounter for Windows yet you can do so here.
http://www.pcounter.com/download.html

After running the setup of Pcounter a program group will be created called Pcounter for NT.
There are several Icons in that program group. Below is a list of the most commonly used
components, and what there functions are.

Pcontrol -- This utility configures all function of Pcounter. Any changes involving how Pcounter
handles itself are configured here.

Pcounter Administrator— This utility is used by administrators to run reports, add Printer Popup
users, set user balances, enter client codes and associate client codes to users.

PPopup -- The PPopup.exe runs in the task bar of the workstation computers in order to present
the user with a popup. Only use Ppopup.exe when users are going to be required to answer a
popup before the job prints.

Whbalance -- This simple utility runs on the task bar of the user’s workstation and shows the user
their real time balance in Pcounter.

Plot Manager -- This is used in commercial sites that use AutoCAD or any other CAD program.
Instead of spooling every job to the plotter directly, the plot manager can batch several saved
plots schedule and assign client codes to them, printing can happen when no one is in the office.


http://www.pcounter.com/download.html

START HERE
Basic Pcounter Installation (Windows)

In order to install Pcounter you must be logged in to the server as Administrator or local
equivalent. You can either be in front of the server or in a remote session. Download Pcounter
from http://www.pcounter.com/download.html and extract and run setup.exe. Once the setup has
completed go to the Pcounter for NT program group in Windows.

a) Open Pcontrol, browse the Microsoft network on the left side of Pcontrol and
select the Windows computer that is your server right click on that computer and
choose Pcounter configuration. NOTE** You may get a windows asking you to
allow Pcounter to modify the registry, please say ok to this and follow the 5
stepped windows presented, it is necessary for Pcounter to function properly.
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b) Go to the Data Server tab and create the Pcounter shared directory by clicking
on the Create Share button, specify where it should be created or accept the
default value and click OK.
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c) Go to the Global Settings tab and select the server to get user information from.
Point Pcounter to the nearest PDC if there is one or if your server is a fully
trusted member server of the Domain leave it pointed to itself.

| & Peauntas Canliguration: WCRARY U £ % ]
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d)

e)

Q Pcounter Configuration: WCRABY JM E

@ Global Settings [ Current version: 2,42

® Printers

The Peounter Printer Cantrol service is running.
. Wersion 2.41 [2008,03.18]
@ LPD Server

@ Message Text
® Message Transport
® NetWare/OES

=T

[ Remave |

The Peounter Data Server service is running.
Yersion 2,41 [2008,03.18]

e W et Wi

The Peounter Part is installed,
Version 2.41 [2008,03.18]

ok | [ cancel | [ gepb | Hep |

Go to the Services/Ports tab and click Install, and then the Start button on the
Printer Control Service and the Data Server Service. Click install on the port
monitors.

Go to the Printers tab and Highlight all of the printers you wish to monitor. Click

on Port Management and select > Pcounter IP Port Migrator.

& Pcounter Configuration: WCRABY JM

@ Global Settings @ View printers [Mon-Poounter] - ! & -| 4 Pcounter configuration -
® Frinters &: 7 Pcounter IP Port Migrator

@ Popup i"._lp L Restore previous Pcounter port

@ Data Server L HP Lass

@ Services|Ports &annnect 4.2 Propetties

® LPD Server & Microsoft Office Document Imags WRAESF

@ Message Text &WebEx Dacument Loader

® Message Transpart

@ MetWare/OES

| Z printers selected

The Pcounter IP Port Migrator window will be displayed next.

uPcnunter IP Port Migrator

o

4 Set SNMP Usage = <& Remove from list & Migrate all ports @ Cancel

Printer IF address Protocol info | Mew port name IModel Page count | Color page count | SMMP usage
EhHP Laserdet 4Plus 192,168.2,31  RAW=9100 PCOUNT_192.168.2.31 Naone
&HP Laserlet 5 192,1658.2,30  Raw=9100 PCOUNT_192,168.2.30 HP Color LaserJet 4730mfp 12012 8641 et printer status only




0) Click on the Migrate all Ports button and the results will be displayed. Converted
Successfully should be displayed in the results of all the printers. If you see
Skipped, that printer was not an IP based printer. It could be a USB, or
customer port printer. If all printers converted successfully, please go to step i).

Pcounter IP Port Migrator @
Ussqe ~ @R @ Cose

Frinter IPaddress | Pratocolinfo | Mew port name Result
MR Laserdet 4 Plus 192,166,231 RAW=9100  PCOUNT_192.168.2.31  Converked success|
G HP LaserJet 5 192,168,230 RAW=9100  PCOUNT_192.168.2.30 Converted successfully.

h) Any printers that has Skipped as a result in step g) will have to be converted with
the port wizard one at a time. To do this highlight the printer, click on Port
Management, = Then select port wizard. The port wizard will look like the below
picture. Taking what the wizard suggests for a port usually works fine. Convert
any remaining printer this way until all printers you wish to control are showing up
under the View Printer [Pcounter] view.

erlmlel Port ermunI:r Port

Port name: |
“This wizard helps you bo install and configure Peounber ports: Protocol: | TCRIIP (Raw/fppSocket) -
Cisrent prinker: HP LasesJet 3040 POL 6
Currenk port: IP_I92.163.2.2
Previous port seifing: Linknosn

Host name or [P Address: | 192.165.2.2

Port Number: | 91000 e Test
Plorses scdect the option et yors weoukd ke Poosrel bo pesfon net . SL AL I
{(3) Creshe 2 rosw Poounter port S Communiy: pubbc

=

S Emor Handing

Mot netweork prinkers support AppsodetiRaw on port 9100.
Thes s the best choice for TCP/IP printing.

el o= ] =] o] (o=
i) Go to the Services/Ports tab and stop and then start the Printer Control Service.
)] Click apply, and OK to close the configuration window.

Pcounter will now log all jobs that are printed through the printers under the View Printer
[Pcounter] view. If logging and data collection is the only desired actions, then Pcounter
configuration is complete, if not proceed to Configuration Options section of this manual.



Configuration Options

There are six options listed below. The first four are designed for educational use, the last two
are designed for business use, choose the option that would best suit your needs. Under each
option is a brief Description of how the work flow would go for the user. There is also a Where
Used section that has a brief listing of what types of schools and businesses would use the type
of configuration described. Make sure you have completed the Basic Pcounter
Configuration Section before configuring these options.

Open Pcontrol and find your server object, right click and select Pcounter - Configuration. This
will present a five tabbed windows that you see in the configuration options below.

Education Option #1 Simple page tracking and quotas. (Anonymous Mode)

Description:

This option assumes all workstations are pre-logged in as a default user. Pcounter will
present a Popup for the user so that the user can authenticate to their Domain account or Printer
Popup user account. The user name is authenticated, and the balance verified to be sufficient for
the job. The job will be debited versus their Pcounter account balance once the job has printed,
or is gone from the windows print queue.

Where Used:
1) K-12 school labs where all computers are pre-logged in as a default user.

Global Settings Tab:

| & Beaunter Contiguration: WCRAIY ik 2=

1) Change Numerical Format to Pages

2) Set the Delete held jobs after to some number of

minutes that you would want the system to delete

® the job if the user has not answered the popup.
Most sites set this between 15-30 minutes

T docy | [ Moo

Printers Tab

& Pcounter Configuration: W\CRABY JM @
@ Global Settings @ Yiew prinkers [Prounter] O Port management - @ - 1) Und_er the VIeW Prl nter [PCOU nte r] i
£ Ll EEEE Edt Prouner configaration view, highlight the printers that you wish
- - ol to have this configuration.
: ;Z:;;?;xt %:CP)E?‘CDALMINOLTA C352/C300 PCL AEESﬁ:tlzngcnf.u:tn:a‘antes Akt 2) C“Ck on Pcounter Conﬁguration and

® Message Transport | xerox DC 400j350/250 PCL &
® NetwareiOES

select Edit Pcounter configuration




Configuring multiple printers

Configure multiple printers
1) Pull the selector down and choose
o oo e : Printer default configuration profile
ead configuration From: | Printer default configuration Eemplate b4 2) Clle OK

Configure settings and rules
Configure prices

Printer configuration

& Peounter Default printer configuration: WCRABY JM (2JEd 1) Change accounting to Account
© Seting: [ @ Prces| ® Aues Balances and Log File
sccounting: [[EEAEHH ] ot print notfication 2) Select the Action if below low balance
bl limit to either Delete job or Pause job.
Banner {Separator) template: | None «| [Jpelete duplicate jobs .
Duplex handing: [gpare B Paused jobs must be release by an
v Pa“:e :” inS: ta | Jbslete unknown job types administrator.
Count jobs in advance for display: |No v 0 ot Use this feature wi - -
j i ) e el 3) Change Count jobs in advance for

Workstation popup, Webclient, Prink job relsase

display to Faster performance

4) Check the Box next to Enable popup
Edtinfornaton nessaze window

5) Go to the prices tab and select click on
enabled Color Detection (if the printer is

[ ox [ cencel |[ hew | COlor)

6) Click on set all prices set the black and white and color prices and click ok

7) Click ok to accept changes ** A warning will be presented asking you to restart the printer
control service, simply answer yes.

[C]Enable popup, print release, stc, (1obs are paused)

Special Consideration
If Pcounter Station will be used add the following configuration change.

1) On the printer configuration tab check the box that says “keep jobs paused after

popup”.
Popup Tab
e 28 1) Change the Window Type to ID and
::ﬁ::ﬂuﬂ Wirchow hype: | [a00 pasiwerd | v Fopup Profies PaSSWOI‘d
e i i [+ R 2) Change Information Message type to All

Wirsdow the: | Frint job bling

printers
3) Click on Edit information message and
type in what you would like the user to see

0 and pasrrond optiones

R —— when the popup is displayed.

Ouwdeeconton 4) Set Password authentication to

Dl i a0 ) (0 || PrinterPopupUsers** and domain
passwords.

**|f your users do not have Domain accounts
then they must be added to the Printer Popup
User database. Please see section titles
Special User Options Pcounter
Administrator (Maintaining Printer Popup Users) later in this manual.

[ | Comal || éoww |[| Hew |

Post Configuration:

Click on the Services/Ports Tab and stop, and then start the Pcounter Printer Control
service. Copy ppopup.exe on to the client workstations and have it load in the startup group, this
.exe can be found in C:\Program files\Pcounter for NT\NT\ on the Pcounter server. The users
will NOT get a popup without Ppopup.exe running in the task bar.
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Education Option #2 Account Balance tracking with Deposits (Anonymous
Mode)

Description:

This option assumes all workstations are pre-logged in as a default user. Pcounter will
present a Popup for the user so that the user can authenticate to their Domain account or Printer
Popup User account. The user name is authenticated, and the balance (in Currency) is verified
to be sufficient for the job. The job will be debited versus their Pcounter account balance once
the job has printed, or is gone from the windows print queue. This option is very similar to Option
#1, the primary difference is that account balances are tracked in dollars instead of pages. This
gives the advantage of adding a TBS9500 deposit station to the network to handle the user’s
deposits. Further information on the TBS9500 is listed in the Optional add-on Components
section later in this manual.

Where Used:
1) K-12 school labs where all computers are pre-logged in as a default user.
2) Universities and colleges where lab machines are pre-logged, and want a “hands off”
pay for print model.

Global Settings Tab:

| Peounter Configuration: WCRAIY Il 2=

1) Change Numerical Format to Currency

2) Set the Delete held jobs after to some number of
minutes that you would want the system to delete
the job if the user has not answered the popup.
Most sites set this between 15-30 minutes

Lok J[_Corcel ook | [__Hes

Printers Tab

' Prounter Configuration: WCRAHY A 5= |

1) Under the View Printer [Pcounter] view, highlight

@ Vewrprintors [Prountee] = O Port management + | @ -
EdR Pronater onligrdbon

P——— the printers that you wish to have this configuration.
s e i 2) Click on Pcounter configuration and select Edit

Bezmnting=Leg fis sely

Pcounter configuration

G, | [ Cocl [ el

Configuring multiple printers

Configure multiple printers
1) Pull the selector down and choose
Printer default configuration profile
Read configuration from: | Printer default configuration template 2) CI|Ck OK

Configure settings and rules

[ Configure prices Printer configuration




%]

& Pcounter Default printer configuration: WCRABY JM

© Settings | @ FPrices| @ Rules

Accounting: | Log file anky [ Disable print notification

Allows unknown users bo prink
Banner {Separator) template: | None [[] belete duplicate jobs
Duplex handing: | Tgnore

Pause ol jobs: o

< <<

[[] Delete unknown job types

(Do not use this feature with
DI or host-based drivers.)

Count jobs in advance for display: | No

Workstation popup, Webclient, Prink job relsase

[C]Enable popup, print release, stc, (1obs are paused)

Edit information message

[

ok [ cence ||

Help

1) Change accounting to Account
Balances and Log File

2) Select the Action if below low balance
limit to either Delete job or Pause job.
Paused jobs must be release by an
administrator.

3) Change Count jobs in advance for
display to Faster performance

4) Check the Box next to Enable popup
window

5) Go to the prices tab and select click on
enabled Color Detection (if the printer is
color)

6) Click on set all prices set the black and white and color prices and click ok
7) Click ok to accept changes ** A warning will be presented asking you to restart the printer

control service, simply answer yes.

Special Consideration

If Pcounter Station will be used add the following configuration change.

2) On the printer configuration tab check t
popup”.

Popup Tab

he box that says “keep jobs paused after

& Pcounter Configuration: WCRABY.JM

B

@ Global Settings

® Frinters

© Popup

© Data Server

@ Services/Ports

® LPD Server

@ Messags Text

® Message Transport
® NetiWarsiOES

Popup Profiles

Information message type: |l printers & (Defaul)

Window title: | Print job biling

1D and password options
Password authentication:
PrinterPopupUsers and domain passwords | v
[ Allow client code Form
[ Allows document name change

[JLocallagin ussrname only

Display sample popup
Edit information message
Users exempt from popup
Users blocked from popup

1) Change the Window Type to ID and
Password

2) Change Information Message type
to All printers

3) Click on Edit information message
and type in what you would like the
user to see when the popup is
displayed.

4) Set Password authentication to
PrinterPopupUsers** and domain
passwords.

B

**|f your users do not have Domain
accounts then they must be added to

the Printer Popup User database.

[

ok ) [ Cancel | [ g ||

Help

Il Please see section titles Special User

Options Pcounter Administrator (Maintaining Pr

Post Configuration:

inter Popup Users) later in this manual.

Click on the Services/Ports Tab and stop, and then start the Pcounter Printer Control

service.
Copy ppopup.exe on to the client workstations and

have it load in the startup group, this .exe can

be found in C:\Program files\Pcounter for NT\NT\ on the Pcounter server. The users will NOT

get a popup without Ppopup.exe running in the

task bar.

Education Option #3 Quotas/Balance tracking W/O Popup Confirmation

(Authenticated Printing)

Description:
Each student logs into the computer wit

h their own Domain login credentials.

When the student prints Pcounter calculates either the number pages or currency needed for the
job and compares it against their Pcounter balance. The job will be debited versus their Pcounter
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account balance once the job has printed, or is gone from the windows print queue. Once their
Pcounter balance has reached Zero the student can not print. This configuration also has the
ability to connect a TBS 9500 deposit station to it so students can add their own currency to the

system (Currency Only).

Where Used:

1) K-12 school labs where each student is given a quota to use.
2) Higher education school where students will be asked to pay for each print. A
TBS9500 is recommended to allow students to deposit money into their account.

Global Settings Tab:

1) Change Numerical Format to Currency or
Pages (Currency must be used if you want
to use the TBS9500)

| 'S Peounter Contiguratian: WCRABY JM 2 =]
- Frers et uger rhomation From:
Posnss P
e O Prinesy Dumans Corkrader
@ S Ponl e Crther servers | (WCRABYIM &)
® LFD Strver ) Lotal domain or drectory
& Mewsage Test
@ Megsage Transport
& NetWarnjOES Dk Servers | [CRABYIM 3]
Bumerical Famok: |Curmency »
Dot paussed jobs ofter [0 15 minutes
[ Log refected jobs
Defauk prictar conbiaurstin template
Basistshion aou Uil v
xput wetinngs Lo sewlhe sswymr
[0k ][ Comend | [ aoow Hob |
& Peounter Configuration: WCRABY IM &

® Giohal Settings
® Printers

O Popup

© Data Server

® ServicesfParts

® LPD Server

® Message Text

® Message Transport
® NetWare/OES

@ View printers [Non-Peounter] +| O
| EHP Laserdet 4 Plus
EHP Laserlet 5

- Peounter IF Fort Migrator
Restore previous Peourter port
& jConnect 4.2 Propetties

G icrosaft OFfice Document Imags WHESF
& webEx Document Loader

2 printers selected

~| @ Pcounter configuration +

Configuring multiple printers
Configure multiple printers
Read configuration from: | Printer defaulk configuration template

Configure settings and rules
Configure prices

1) Under the View Printer [Pcounter] view,
highlight the printers that you wish to have
this configuration.

2) Click on Pcounter configuration and
select Edit Pcounter configuration

1) Pull the selector down and choose
Printer default configuration profile
2) Click OK
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Printer configuration

& Pcounter Default printer configuration: WCRABY JM

1) Change accounting to Account

Balances and Log File

aAccounting: | Log File anly ~|  [Jpisable print notification 2) Select the Action if below low
Bt balance limit to either Delete job or

Pause job. Paused jobs must be

release by an administrator.

) Seftings | @ Prices| ® Rulss

Banner (Separator) template: | Mone [JDelete duplicate jobs
Duplex handing: | 1grove

Pause all jobs: |Mo
[ oelete unknown job bypes

<= %%

ot jobs n advancs for disply: o (0ot s thsfetue i 3_) Change Count jobs in advance for
Workstation popup, Webdliert, Print fob relzase display to Faster performance
[Enath popup, prict release, etz, (3bs are paused) 4) Go to the prices tab and select
click on enabled Color Detection (if
Edit information messane the printer iS CO|OI‘)

5) Click on set all prices set the black
and white and color prices and click
0K H Cancel H Help I Ok

6) Click ok to accept changes

Special Consideration
If Pcounter Station will be used add the following configuration change.

1) On the printer configuration tab check the box that says “Enable popup window
(jobs are paused)”.

Post Configuration: Click on the Services/Ports Tab and stop and then start the Pcounter
Printer Control service.

Education Option #4 Quotas/Balance tracking with Popup Confirmation
(Authenticated Printing)

Description:

Each student logs into the computer with their own Domain login credentials. This
option is very similar to option #3; the only difference is the user will get a confirmation Popup.
The user has the option to confirm or Cancel the job before it is sent to the printer and charged to
their Pcounter account. The Popup can display information such as number of pages, balance
before printing, and total cost of the job. The job will be debited versus their Pcounter account
balance once the job has printed, or is gone from the windows print queue. Once their Pcounter
balance has reached Zero the student can not print. This configuration also has the ability to
connect a TBS 9500 deposit station to it so students can add there own currency to the system
(Currency Only).

Where Used:
3) K-12 school labs where each student is given a quota to use.
1) Higher education school where students will be asked to pay for each print. A
TBS9500 is recommended to allow students to deposit money into their account.

Global Settings Tab:

= Peounter Configaration: WERABY (3 x ||

1) Change Numerical Format to Currency or Pages

& 2) Set the Delete held jobs after to some number of
minutes that you would want the system to delete the
job if the user has not answered the popup. Most sites
set this between 15-30 minutes
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Printers Tab

1< Pcounter Configuration: WCRABY.JM E
® Global Settings @ View printers [Non-Pcounter] ~ | O ~ @ Prounter configuration -
® Printers §
8 Popp @HPLaser]Et4 E“{S_ ;cm:ntev IP Port V‘:\gratzr -
© Data Server EhHP Laserdet § o8 P1e PrRVIo FEoTe P
® Services/Parts ' jConnect 4.2 Praperties
® LPD Server & Microsoft Office Document Image WHtEr
® Message Text & webEx Document Loader
® Message Transport
® NetWare/OES

2 printers selected
Configure multiple printers .%
Read configuration from: | Prinker default configuration template

Configure settings and rules
Configure prices

1) Under the View Printer [Pcounter] view,
highlight the printers that you wish to have
this configuration.

2) Click on Pcounter configuration and
select Edit Pcounter configuration

Printer configuration

& Pcounter Default printer configuration: WCRABY JM @
O Settings | @ Prices | @ Aules
Accounting: |Leg file only |¥|  [oissbls print rotification
Allow unknown users to print
Eanner (Separator) template: | Mone +w|  [Joelete duplicate jobs
Duplex handling: | Ignore S
Pause all jobs: |No v
—  [belete unknown job types
Count jobs in advance for display: [ho [l S s R
GDI or host-based drivers.)
“warkstation popup, Webdient, Print job release
[]Enable popup, print release, etc. (Jobs are paused)
Edit information message
[ OK 1 l Cancel ] l Help ]

1) Pull the selector down and choose
Printer default configuration profile
2) Click OK

1) Change accounting to Account
Balances and Log File

2) Select the Action if below low
balance limit to either Delete job or
Pause job. Paused jobs must be
release by an administrator.

3) Change Count jobs in advance for
display to Faster performance

4) Check the Box next to Enable
popup window

5) Go to the prices tab and select click
on enabled Color Detection (if the
printer is color)

6) Click on set all prices set the black
and white and color prices and click ok

7) Click ok to accept changes ** A warning will be presented asking you to restart the printer

control service, simply answer yes.

Special Consideration

If Pcounter Station will be used add the following configuration change.

1) On the printer configuration tab check the box that says “keep jobs paused after

popup”.

12



Popup Tab

& Pcounter Configuration: WCRABY.JM

© Global Settings windown type: [ Eanmumaa v

Information message type: | All printers | | @ (Defaut)

Window title: | Print job biling

® bessage Transport

® Retiiare/OES

Confirmation options

Users blocked from popup

Popup Frefiles

0K

J [ cencel [ geey | [ HeR

1) Change the Window Type to
Confirmation

2) Change Information Message type to All
printers

3) Click on Edit information message and
type the following. %U your print job is for
a total of %P pages and will cost $%C .
Your account balance before the job is
$%B

Post Configuration:

Click on the Services/Ports Tab and stop, and then start the Pcounter Printer Control

service.

Copy ppopup.exe on to the client workstations and have it load in the startup group, this .exe can
be found in C:\Program files\Pcounter for NT\NT\ on the Pcounter server. The users will NOT
get a popup without Ppopup.exe running in the task bar.

Education Option #5 Anonymous simple print release with Pcounter Station

(with or without vending)

Description:

This option is designed specifically for use with Pcounter Station. If a Pcounter Station
release station is not being used, this configuration should not be used. This configuration is a
simple non secure print release format. Users print from workstations that are usually logged in
with a default user. The user then goes to a Pcounter Station release station to release the jobs
to the printer. A charge to an external device can be added if required.

Where Used:
1)
2)

K-12 school labs where all computers are pre-logged in as a default user.
Universities and colleges where lab machines are pre-logged in and need to charge

to an external card charging system such as a magnetic or smart card reader.

3)

Universities and colleges where lab machines are pre-logged in and need to charge

to an external card charging system such as a Blackboard, CBORD or CardSmith.

Global Settings Tab:

| Peaunter Canfiguration: CRABY I

 [Glsbal saings |

» Pritars

Gther sarvers | YCRAIYIM <
#)Local domain or drectony

Dista Servor: | CRARYIM
Mumercal Format: | Curmency -

el panssed fobs alber | 0

1) Change Numerical Format to Currency
2) Set the Delete held jobs after to some
number of minutes that you would want the
system to delete the job if the user has not
released job at the Pcounter Station release
station. Most sites set this between 30-120
minutes



Printers Tab

1< Pcounter Configuration: WCRABY.JM E
® Global Settings @ View printers [Non-Pcounter] ~ | O ~ @ Prounter configuration -
® Printers R i
8 Popp @HPLaser]Et4 P\us ;cm:ntev IP Port V‘:\gratzr -
© Data Server EhHP Laserdet § o8 P1e PrRVIo FEoTe P
® Services/Parts ' jConnect 4.2 Praperties
® LPD Server & Microsoft Office Document Image WHtEr
® Message Text & webEx Document Loader
® Message Transport
® NetWare/OES
2 printers selected
Configure multiple printers .%
Read configuration from: | Prinker default configuration template

Configure settings and rules
Configure prices

1) Under the View Printer [Pcounter] view,
highlight the printers that you wish to have
this configuration.

2) Click on Pcounter configuration and
select Edit Pcounter configuration

1) Pull the selector down and choose
Printer default configuration profile
2) Click OK

Printer configuration

&) Pcounter Default printer configuration: WCRABY JM
© Seftings | @ Prices | @ Rules
accounting; | Log file onky ~|  [oisable print notification
[#] allows unknown users to prink
Banner (Separator) template: | Mane v|  [Delete duplicate jobs
Duplex handling: | Ignore 7
Pause all jobs: |Mo -
[[Delete unknown job types
Count jobs in advance for display: [N v TRl o
GDI or host-based drivers.)
Warkstation popup, Webclient, Print job release
[[Enable popup, print release, etc. (Jobs are paused)
Edit information message
ok J[ cancel | [ Hep |

1) Change accounting to Log File only
2) Check the Box next to Enable popup
window

3) Verify that Count jobs in advance for
display is set to Faster performance

4) Go to the prices tab and select click
on enabled Color Detection (if the printer
is color)

5) Click on set all prices set the black and
white and color prices and click ok

6) Click ok to accept changes ** A
warning will be presented asking you to
restart the printer control service, simply

Post Configuration:

answer yes.

Install and configure Pcounter Station on the computer that will be used for print release. An
Installation guide for Pcounter Station can be found here.
http://www.pcounter.com/support/pcounter-station-installation.pdf

Education Option #6 Secure Simple print release with Pcounter Station (with or

without vending)

Description:
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This option is designed specifically for use with Pcounter Station. If a Pcounter Station
release station is not being used, this configuration should not be used. This configuration is a
simple secure print release format. Users print from workstations that are usually logged in with
a default user, Pcounter presents a popup to ask the user for an ID and an optional password.
These ID and password are completely “made up” by the user. The user then goes to a Pcounter
Station release station and types in the same ID and optional password to release the job(s) to
the printer. A charge to an external device can be added if required.

Where Used:
1)
2)

3)

Global Settings Tab:

K-12 school labs where all computers are pre-logged in as a default user.
Universities and colleges where lab machines are pre-logged in and need to charge
to an external card charging system such as a magnetic or smart card reader.
Universities and colleges where lab machines are pre-logged in and need to charge
to an external card charging system such as a Blackboard, CBORD or CardSmith.

1) Change Numerical Format to Currency
or Pages

2) Set the Delete held jobs after to some
number of minutes that you would want the
system to delete the job if the user has not
answered the popup. Most sites set this
between 15-30 minutes

1) Under the View Printer [Pcounter] view,
highlight the printers that you wish to have
this configuration.

2) Click on Pcounter configuration and
select Edit Pcounter configuration

i< Pcounter Configuration: WCRABY.JM
© [Giobai Setiings |
® Printers Get user information from:
© Popup =
Qo
S () Primary Domain Controller
® ServicesiPorts O other server: | \CRABYIM
® LFD Server @ Local domain or directory
® Message Text
® Message Transport
® Nebars/OES Data Server: | \|CRABYIM =
Numerical Format: | Currency v
Delete paused jobs after 0 2 minutes
[ Log rejected jobs
Default printer confiquration template
Renistration 3nd trial period
Export settings to another server
Custom DLLs
0k J[ cCancel |[ fepy | [ Hele
& Pcounter Configuration: WCRABY.JM @
® Global Settings @ View printers [Non-Peounter] ~ | & ~ @ Pcounter configuration ~
® Printers §
8 Popp @HPL&SEI’JEt4 Eh:ls_ ;cm:ntev IP Port V‘:\grat:r -
© Data Server EhHP Laserdet 5 o8 P1e PrRVIo FEoTe P
® Services/Parts ' jConnect 4.2 Praperties
® LPD Server (& Microsaft Office Document Tmage WHtEF
® Message Text & WebEx Document Loader
® Message Transport
® NetWare/OES
2 printers selected
Configure multiple printers .*
Read configuration from: | Prinker default configuration template

Configure settings and rules
Configure prices

1) Pull the selector down and choose
Printer default configuration profile
2) Click OK
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Printer configuration

& Pcounter Default printer configuration: WCRABY JM

23| 1) Change accounting to Log File only

O Settings | @ Prices | @ Rules

Banner (Separatar) kemplate: | Mone
Duples: handling: | 1gnore

Pause all jobs: |Mo

<€)< <

Count jobs in advance for display: |Ma

Workstation popup, Wehbclient, Print job release

[JEnable popup, print release, etc. (Jobs are paused)

Edit information message

[JDelete unknown job types

(Do ok use i Fecture with on enabled Color Detection (if the printer

GDI or host-based drivers.)

2) Check the Box next to Enable popup

Accounting: | Log File only v [pisable print natification WlndOW
Elilowninoun o topiit 3) Verify that Count jobs in advance for

[[pelste duplicate jobs

display is set to Faster performance
4) Go to the prices tab and select click

is color)

5) Click on set all prices set the black and
white and color prices and click ok

6) Click ok to accept changes ** A
warning will be presented asking you to

5 ][ e | ]| restartthe printer control service, simply

Popup Tab

| Poounter Canfiguration: WCRANY I =]

Papuip Pt
| | ® Demi

Post Configuration:

answer yes.

1) Change the Window Type to ID and Password
2) Change Information Message type to All
printers
3) Change the Password authentication to one of
the following
a) Job ID — No Job Password
users make up ID and do not use password
b) Job ID — Job password required
users make up ID and make up a password
b) Job ID — Job password option
users make up ID and optionally use
password

Click on the Services/Ports Tab and stop, and then start the Pcounter Printer Control

service.

Copy ppopup.exe on to the client workstations and have it load in the startup group, this .exe can
be found in C:\Program files\Pcounter for NT\NT\ on the Pcounter server. The users will NOT
get a popup without Ppopup.exe running in the task bar. Install and configure Pcounter
Station on the computer that will be used for print release. An Installation guide for Pcounter
Station can be found here. http://www.pcounter.com/support/pcounter-station-installation.pdf
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Business Option #1 Customer Billing Code Logging (Authenticated and
Anonymous mode)

Description:

This option works the same whether the users are logged in to the network as them self
or logged in as a default user. Pcounter will present a Popup so that the user can manually type
in or select a client code from a list. Because the goal is to track customer billing codes and not
users no authentication is necessary. If tracking users is required then all users must
authenticate to their workstation with their own Domain login.

Where Used:
1) Any schools that wish to prompt faculty or staff for departmental billing codes
2) Law Offices, Architectural Offices, Engineering offices.

Global Settings Tab:

| Pesunter Canfiguration: NCRARY =]

1) Change Numerical Format to Currency or

e Dotk Pages

ST e " 2) Set the Delete held jobs after to some
number of minutes that you would want the

Rt ot [y = system to delete the job if the user has not

Outponntitr v [0 G rinker answered the popup. Most sites set this

Elimmein between 15-30 minutes

Dista Server: | CRADY 4 &

[or J[come J[ gt J[ bee ]

Printers Tab

| S Peounter Configuration: WCRABYJM B =]
SR | @ vewprens (hrtcnnts] - [ B @ rcear crtpancn - 1) Under the View Printer [Pcounter] view,
S Siptmen 1na ey highlight the printers that you wish to have this
e S N OO BT configuration.

:;m 3 Yoests o 2) Click on Pcounter configuration and select
Edit Pcounter configuration

Zorrbers sebected

o [ cencel | [_Hew

Configuring multiple printers

Configure multiple printers
1) Pull the selector down and choose
Printer default configuration profile
Read configuration from: | Printer default configuration template 2) CI|Ck OK

Configure settings and rules
Configure prices
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Printer configuration

& Pcounter Default printer configuration: WCRABY.JM 1) Change aCCOunt|ng to I_Og f||e Only
O Setinge [ @ Prces | @ Pues 2) Check the Box next to Enable popup
Accounting: | Log file only. | [bisable print notification WindOW
(&) Ao urkmoun users o rint 3) Go to the prices tab and select click
S - > Seeine on enabled Color Detection (if the printer
il el = [Cloelete unknown job types iS CO!OF) .
Countjabsin advance for dklay: o vl ot s teauro s 4) Click on set all prices set the black and
Werkstation popup, iebclnt, it o release white and color prices and click ok
(B Cosols pomapy bt socase et oo 2 poueec) 5) Click ok to accept changes Click ok to
S accept changes ** A warning will be
presented asking you to restart the printer
control service, simply answer yes.
ok J[ cencel |[ Hep |

Popup Tab

& Pcounter

Configuration: \CRABY JM

@ Printers
O Paopup

@ LPD Ser:

& Netlifar

@ Global Settings
@ Data Server
@ Services/Ports

® Message Text
#® Message Transpork

1) Change the Window Type to
Client Code list if you are using
single codes. Choose Matter
Numbers if you are using Sub
codes.

2) Change Information
Message type to All printers

3) Click on Edit information
message and type in what you
would like the user to see when
the popup is displayed.

4) Choose the list options
desired. Please see description
of each list option below.

5) Once all options are selected
go to the Post Configuration
step

Popup Profiles
@ (Default)

Window kype: |
Infaemation message type: | All printers
“wWindow Litle: | Print job billng
ver Prompt: | Enter client code:
Client code name/length: | Client code

e/0OES Subcode name/length: | Matter number

] &

List options.
Client code only from list
[ sssoriate client codes with netwark userfaroup names
Remember previous selections
[ 5ubcode onky from list
[ allows non-rhargeahle jobs
Allovr auto-respond

=nloln

Displary s3mple popup

Edit information message
Users exempt from popup.
Users blocked from popup.

[ QK H Cancel H Apply H Help J

LIST OPTIONS

Client Code only from list —Allows the user to select or type in any codes which have been imputed by the
Admin using Pcounter Administrator. If this option is not checked a user can type any code they would like for
tracking, that code will NOT be added to the database.

Subcode only from list—Allows the user to select or type in any sub code which have been imputed by the
Admin using Pcounter Administrator. If this option is not checked a user can type any sub code they would like
for tracking, that code will NOT be added to the database.

Associate Client Codes with Network users and group names—This option will only allow client codes and
sub codes to be show to those users who the admin has assigned the codes. Codes are assigned using
Pcounter Administrator. IMPORTANT be careful using this option, by Default no association are made and the
lists would come up blank.

Remember previous selection—This allows popup to remember the last client code selected.

Allow non-chargeable jobs—Allows users to select a check box on the popup flagging the jobs as non
chargeable.

Allow Auto-response—This will allow the user to select a time period where PPopup will automatically
respond with the current code and sub code.

Post Configuration:

Click on the Services/Ports Tab and stop, and then start the Pcounter Printer Control

service.

Copy ppopup.exe on to the client workstations and have it load in the startup group, this .exe can
be found in C:\Program files\Pcounter for NT\NT\ on the Pcounter server. The users will NOT
get a popup without Ppopup.exe running in the task bar.

18



Business Option #2 Office Code Associated printing (Authenticated and
Anonymous mode)

Description:

This option is a little different from the others listed here, but it comes up enough to list.
The directions below are slightly different that the other directions, this is because of the unique
nature of this setup. This setup is designed for small office that wants to track prints from there
users with a code number. The users are generally using a code number for the copier already;
this will simply associate those same codes to the print jobs for reporting.

Where Used:
1) Real-estate offices or any small office that uses Copy Codes to identify users in the
office for billing.

There are two types of users in the office to consider, those who log into a Domain from the
workstation as their own login, and those users who share a computer that is logged in as a
default user. Below are the instructions for how to configure each of those two. The end result
will be the same.

Domain logged in user—These users login into the Domain from their own computer. Since no
other person shares this machine all we have to do is assign their code to their user account in
Pcounter Administrator. For direction on how to do this please refer to the Special User Options
(Assigning Auto Client Codes) section later in this Manual.

Shared computer—the people who use these computers do NOT log into the domain as
themselves. These users will have to answer a popup and log into the Domain or Printer Popup
users account when they print. To configure popup for this option please follow the direction
below, then move onto the Special User Options (Assigning Auto Client Codes) section later in
this Manual.

Global Settings Tab:

& Pcounter Configuration: WCRABY.JM @

1) Change Numerical Format to

o

:',;;:t::; Getuserinformationrrom: Currency or Pag es -
ey 90 o e = 2) Set the Delete held jobs after to
& 17D Server ® T some number of minutes that you
AT s would want the system to delete
AR A the job if the user has not
i b h answered the popup. Most sites
Polstopausedibsstorl 0@ miis set this between 15-30 minutes

[1 Log rejected jobs

Default prinker configuration template
Registration and trial period

Expart settings to another server
Custom DLLs

oK ][ Cancel H Apply H Help
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Printers Tab

S Pcounter Configuration: WCRABY.JM
® Global Settings @ View printers [Non-Peounter] ~ | O ~| @ Prounter configuration +
. E"”ta’s & Peaunter IP Fort Migrator
© Papup AL

Restore previous Peounker port

© Data Server 5 HP Laser et B P
@ Services/Parts jconnect 4.2 Praperties
® LPD Server & icrosaft Office Document Imags Witsr
® Message Text &b WebEx Document Loader
® Message Transport
® NetWareOES

2 printers selected

Configuring multiple printers

Configure multiple printers

Read configuration from: | Printer defaulk configuration template

Configure settings and rules
Configure prices

Printer configuration

1) Under the View Printer [Pcounter] view,
highlight the printers that you wish to have
this configuration.

2) Click on Pcounter configuration and
select Edit Pcounter configuration

1) Pull the selector down and choose
Printer default configuration profile
2) Click OK

& Pcounter Default printer configuration: WCRABY JM

' Settings | @ Prices | @ Rules

Accounting: | Log File only v

Banner {Separator) kemplate: | None
Duplex handing: | Ignore

Pause all jobs: | Mo

EEE]E

Count jobs in advance For display: | Mo

‘Workstation popup, Webclient, Print job release

[JEnable popup, print release, etc, (Jobs are paused)

[ pisable print notification
Allow unknown users ko prink
[Joelete duplicate jobs

[Joelete unknown job types
(Do not use this Feature with
&0 or host-based drivers.)

Edit information messane

[

Ok, ][ Cancel ][

Help ]

1) Change accounting to Account
Balances and Log File

2) Select the Action if below low
balance limit to either Delete job or
Pause job. Paused jobs must be
release by an administrator.

3) Change Count jobs in advance
for display to Faster performance
4) Check the Box next to Enable
popup window

5) Go to the prices tab and select
click on enabled Color Detection (if
the printer is color)

6) Click on set all prices set the
black and white and color prices
and click ok

7) Click ok to accept changes Click ok to accept changes ** A warning will be presented asking

you to restart the printer control service, simply answer yes.
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Popup Tab

& Pcounter Configuration: WCRABY JM

@ Global Settings

® Printers

© Popup

@ Data Server

@ ServicesiPorts

® LPD Server

® Message Text

@ Message Transport
® Netware/OES

Information message type: |l printers

Windaw title: | Print job biling

1D and password options

Password authentication:

[ allow client cade Form
[ allows document name changs

[Local login username anly

Display sample popup.
Edit information message
Users exempt from popup.
Users blocked From popup.

window type: |§D and password v

FopUp Profiles

@ (Default)

PrinterPopuplisers and domain passwords | %

0K

][ Cancel ]I

Apply ] {

Help

1) Change the Window Type to ID
and Password

2) Change Information Message
type to All printers

3) Click on Edit information message
and type in what you would like the
user to see when the popup is
displayed.

4) Set Password authentication to
PrinterPopupUsers** and domain
passwords.

**|f your users do not have Domain accounts then they must be added to the Printer Popup
database. Please see section titles Special user options Pcounter Administrator
(Maintaining Printer Popup Users) later in this manual.

Post Configuration:

Click on the Services/Ports Tab and stop, and then start the Pcounter Printer Control

service.

Copy ppopup.exe on to the client workstations and have it load in the startup group, this .exe can
be found in C:\Program files\Pcounter for NT\NT\ on the Pcounter server. The users will NOT get

a popup without Ppopup.exe running in the task bar.

Once you have done all those steps continue on to the Special User Options section later in this

manual.
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Special User Options

Pcounter Administrator (Maintaining Printer Popup Users)

If users do not have Domain accounts, such as in Education Option 1 and 2, as well as
Business Option 2, Printer popup users can be used to identify them for print jobs. These users
will have a login name and password, and are treated the same as a domain users for the
purpose of Pcounter.

To add users, open Pcounter Administrator and select PrinterPopupUsers = Show users, Hit the
Insert key on your keyboard to being adding users. Once the insert key is hit the screen should
look just like below as the users are added.

I

-'.‘m.:[‘o:o—.,— H;-}:.;":H =E“: ; = B A.é%:o—

i PrivterProuiiners rriame Fulraa Balace | Low balerce bmaf | Ao chent code
0 et Testrg 13.25 0.00

& Hew Printer Popup User B
Usamibme: James
Fulname; | Jmes Machada
Enter Password: sssss

Veify Passerd: | eweaw

Cose

Lo

) user crmurang || Oy Centeodes | R Chent code et msocators | B Poounter B 10N rumbers

You will notice that the Active Directory users are no longer shown, only the Printer popup user.
To switch back to the Active Directory user select Utility—Select Domain/Server, browse for your
server and select it.

Pcounter Administrator (Assigning Auto Client Codes)

Pcounter Administrator has many functions, one of which is to assign Auto Client codes. The
Auto client code will automatically assign that code to every job the user prints.
1) Open Pcounter Administrator and navigate to the User Account tab, find a user that
needs a code Auto Assigned to them.
2) Right Click on that user and select Set Auto client code - from Entry form.
3) Once prompted enter the desired code.
4) Repeat steps 1-3 for each user.
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F —
| € Prounter Administrator: CRABYJM .= %
[[Gity Acurirg fomp Desbase PrnimPopcises Feb

& @ B 4 = o B
Crange domain Preferences  Reports  Deposit Charge Setbolance Setlet  Printhatory
= b AT

fslance  Lowbalance bt Autn chent code

) User dccountng | iy Clent codes | i Clent code bt asscciatorn | Bl Prounter Pro 0PI ruerbers |

Pcounter will now automatically assign the Auto Client Code number to the assigned user’s jobs.
Reports can be run by client code to give the required billing information.

Optional Add-on Components

Pcounter Station (Release Station)

Pcounter Station is a Kiosk style print release station software that runs on a PC that you provide.
After the users supply Pcounter with the information in the educational configurations previously
mentioned, the jobs are paused before going to the printer. The user must then walk up and log
into Pcounter Station and release their print job. An Installation guide for Pcounter Station can be
found here. http://www.pcounter.com/support/pcounter-station-installation.pdf

TBS9500 (Deposit Station)

The TBS9500 is a coin and bill acceptor that can be used to add money to users Pcounter
accounts. The unitis sold in both US and Canadian models. The TBS9500 includes a free
license of Pcounter station. More information about the TBS9500 can be found here.
http://www.pcounter.com/tbs9500.html To install the TBS9500 please see the Pcounter Station
installation manual here. http://www.pcounter.com/support/pcounter-station-installation.pdf

Macintosh Support

For complete instructions on how to configure Pcounter for Windows with Macintosh computers,
please download our MAC support documentation here.
http://www.pcounter.com/support/Mac-Windows-install.pdf This document covers in detail how to
handle Macintosh printing through the Pcounter for Windows system.
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